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Dear CMA Members
 

To enable Scottish Water to make some batch changes to meter data the system will be running between the hours on 08:00 and 16:00.

LVI users will thus be able to get access to the system during these hours and may sent flows between 08:00 and 15:30.  You are advised that due to the nature of the batch update response times may be slower than are usually experienced. The most significant degradation is expected between 08:00 and 14:00 but may continue throughout the system open period. Can I respectfully point out that the minimum CMA performance set out in the CSDs is 1 Business Day. 
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