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As noted in BU001 this bulletin has been reissued with a unique BU reference.

This bulletin sets out the arrangements for running the Central System for the period April to June inclusive and takes into consideration the post data cutover work being carried out by Scottish Water and Business Stream.

The Central Systems are required to operate between 08:00 – 18:00 on each Business Day for Transaction purposes. Subject to the caveats set out below 

· For April operation of the Central Systems for transaction purposes will be extended on each Business Day up to 21.00; this will be brought into effect on Wednesday April 2nd’; and 

· Subject to advance monthly review these hours will continue in May and June 2008.

Caveats

· The availability of services in support of the Central System will not be extended and will be in effect until 18.00 on each Business Day. In the event of any issues encountered outside the support availability we will endeavor to resolve these within 1 Business Day;

· No guarantee of system availability is implied in these arrangements to extend the time for which the Central System is in operation;

· All transactions received by the CS after closure of any given Business Day will be rejected; and 

· All transactions received when the system is in operation will be deemed to have been received on that Business Day.
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