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	GENERAL DETAILS
	

	Name:
	Mark Nolan
	Date:
	12/06/2009

	Email Address:
	mark.nolan@watercommission.co.uk 

	Telephone and or Mobile:
	01786 430223

	Number of Associated Documents
	00
	Name or link to documents
	

	Number of Market  Documents affected by the change
	01
	List of Affected Market Documents
	Changes to the Market Code

	Proposed Implementation Date or Lead Time
	By no later than 30 June 2009

	A
	ISSUE or DEFECT WHICH THIS CHANGE PROPOSAL SEEKS TO ADDRESS

	To amend the Market Code at section 5.4.11 to replace the reference to “Review Date” with “1 April 2010” and to insert a new definition into the Market Code of “Gap Site Review Date”

	B
	DRAFT LEGAL TEXT – 

	1.1.1 Gap Site Allocation Process
(i) If Scottish Water identifies any Gap Site it will, by a date falling within 2 Business Days of such identification (the “date for action”) take the steps required by either section 5.4.11 (ii) or (iii) as applicable. 

(ii) If the date for action occurs at any time from the Go Live Date up to (but not including) the Gap Site Review Date, the following provisions apply:  

(a)
Scottish Water will submit the T001.0 (request New SPID) to the CMA and shall;

(i)
identify Scottish Water Business Stream as the Licensed Provider; and

(ii)
include all available contact information for the customer at the Gap site in the T001.0 request, all in accordance with Step b of Section 3.1.1 of CSD 0101 (Registration: New Connections and New Supply Points).

(b)
The CMA will then Register the new Supply Point(s) in accordance with Section 3.1.1 of CSD 0101 (Registration: New Connections & New Supply Points).

(c)
Once the CMA has allocated Scottish Water Business Stream to the non-household customer in accordance with Section 5.4.11(ii)(b) above, Scottish Water Business Stream must write to that new customer within 5 Business Days of receiving notification of allocation from the CMA in accordance with Step c of Section 3.4.1. of CSD 0101 (Registration: New  Connections & New Supply Points).

(iii) If the date for action occurs at any time on or after the Gap Site Review Date, the following provisions apply:

(a)
Scottish Water will write to the non-household customer at the relevant Eligible Premises (using the form approved by the Commission) informing them that they must now choose a Licensed Provider within 15 Business Days or have one allocated to them. Scottish Water will also give each customer a unique reference number.

(b)
If a Licensed Provider agrees to supply the non-household customer pursuant to Section 5.4.11(iii)(a), that Licensed Provider must notify Scottish Water within 1 Business Day in
j
 accordance with Step a of Section 3.1.1 of CSD 0101 (Registration: New Connections & New Supply Points).

(c)
Having received such notification Scottish Water will submit the T001.0 (Request New SPID) to the CMA and shall identify the Licensed Provider chosen by the non-household customer in the T001.0 request all in accordance with Step b of Section 3.1.1 of CSD 0101 (Registration: New Connections and New Supply Points).

(d)
The CMA will then Register the new Supply Point(s) in accordance with Section 3.1.1 of CSD 0101 (Registration: New Connections & New Supply Points).

(e)
If Scottish Water does not receive notice from a Licensed Provider within 15 Business Days from the date of its letter to the non-household customer, it will submit the T001.0 (Request New SPID) to the CMA with all available contact information for the customer at the Gap Site, but will not include any information regarding the identity of a Licensed Provider in accordance with Step b of Section 3.4.1 of CSD 0101 (Registration: New Connections & New Supply Points).

(f)
Having received the T001.0 (Request New SPID) without an allocated Licensed Provider from Scottish Water, the CMA will allocate a Licensed Provider to the non-household customer in accordance with Section 5.4.11(iv) below.



	  C  
	ANY OTHER COMMENTS

	The following definition should also be added to Schedule 1:
“Gap Site Review Date”: 1 April 2010 or such other date as may be determined by or under a direction given by the Commission.”
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