MARKET CODE / OPERATIONAL CODE Form
CHANGE PROPOSAL version 2.1

Change Proposal reference

(To be completed by the TP Sec.) HICERIZD e e e

PART A — SUBMISSION

A.1. GENERAL DETAILS

Al.a. TITLE Additional Wholesaler LVI Access

A.1l.b. COMPANY Scottish Water

Change Proposals must be authorised by the person designated by the signatory to the Market Code
Framework / Accession Agreement

A.l.c. AUTHORISED

Jessie McLeman NAME Jessie McLeman
SIGNATURE

CONTACT EMAIL; Robert.Bishop@scottshwater.co.uk
TEL./MOB. 0750 147 1301

A.1.d. CoNTACT NAME | Robert Bishop

A.l.e. ASSOCIATED
MCCP/OCCP

A.1.f. ASSOCIATED
DOCS.

LVI data items.xlIsx

A.l.g. PROPOSED
URGENCY

NON-URGENT

A.1.h. REASONS FOR
URGENCY

The CMA CEO will review this information and make a decision as to whether to take this MCCP /
OCCP forward as urgent as defined under Market Code Part 8.9.1
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A.2. MCCP/OCCP DETAILS

A.2.a. ISSUE OR DEFECT WHICH THIS MCCP / OCCP SEEKS TO ADDRESS
Required under Market Code Parts 8.7.1 (ii) (b) and 8.8.1 (ii) (b)

The functionality and access arrangements that Licensed Providers enjoy when accessing the Low
Volume Interface (LVI) of the central systems are different from those enjoyed by Scottish Water in a
number of respects, in terms of both the functionality available and the data which can be viewed.
This means that it takes longer for the user, when checking a transaction or following up a query, to
access a piece of information, which is time-consuming and inefficient, and does not make for a good
user experience. It is understood understand the same functionality can be made available to
Scottish Water’s users at little or no additional cost. The purpose of this paper is to propose Scottish
Water’s users can have access to the same functionality in using the LVI as is available to the users
from Licensed Providers.

Scottish Water is not seeking access to information it does not currently transact or receive, either
through a transaction flow or through one of the regular reports from the CMA.

Currently Scottish Water’s LVI users can only access the Dashboard view of information. This allows
the users to view all Scottish Water originating transactions and a number of Licensed Provider
originating transactions. If a Scottish Water user wishes to view the reads submitted in respect of a
meter via the LVI, the user must open and view each individual TO05.3 transaction and gather the
data, rather than being able to view all the meter read history on one screen as the Licensed
Provider’s user is able to do.

If the meter read values are changed by use of the retrospective amendment process, the individual
T005.3s are not changed and Scottish Water’'s users have no way of viewing this change other than
accessing the MDS and ERRA reports.
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A.2.b. DESCRIPTION OF THE NATURE AND PURPOSE OF THE MCCP / OCCP AND HOW IT MEETS THE
MARKET CODE / OPERATIONAL CODE OBJECTIVES AND PRINCIPLES FOR THE MARKET DOCUMENTS
Required under Market Code Parts 8.7.1 (ii) (c) and 8.8.1 (ii) (c)

General Description

This Change Proposal seeks to give Scottish Water’s users the ability to view the information
contained in the SPID History Views available through the LVI, with the exclusion of Customer Name,
Customer Name Type and LP ID fields on those views. Note — Scottish Water will continue to see the
LP ID which it uses for operational purposes on the Dashboard and LP Lookup views.

The SPID History View consists of 3 different screens , namely SPID View, Meter View and Trade
Effluent View and Scottish Water seeks access to all of these areas.

These screens will give access to additional data items via the LVI but the data items are ones which
Scottish Water has transacted to the CMA or receives from the CMA either in reports or via
transaction flows

The detailed arrangements regarding user access to the LVI are not spelled out in the CSDs. The
attached table, which has been complied with the assistance of the CMA, sets out whether the data
item is available for view through the LVI. It is proposed that CSD is updated to identify which data
items can be viewed via the LVI and by whom.

The CMA have suggested that they will update this for all market participants

Principles and Objectives affected

PRINCIPLE AFFECTED (Y/N) DESCRIPTION
Proportionality N
Transparency N
Simplicity, Cost-effectiveness, N

and Security

Non-exclusivity Y
Barriers to Entry N
Customer Contact N
Non-discrimination N

As the functionality has been developed and
Y is available, it seems appropriate to allow the
functionality to be accessed by SW’s users

Non-detrimental to SW Core
Functions

MC / OC OBJECTIVES
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A.2.c. IMPACT
Required under Market Code Parts 8.7.1 (ii) (d), (f) and (g), and 8.8.1 (ii) (d) and (f)

CONFIGURED ITEM IMPACTED (Y/N) DESCRIPTION
MC/OC N

CSDs Y

Wholesale Services

Agreements N

Licenses N

CMA Central Systems Y

CMA business processes N

Trading Party systems N

Trading party business N

processes

A.2.d. DRAFT LEGAL TEXT
Required under Market Code Parts 8.7.1 (ii) (d) and 8.8.1 (ii) (d)

The proposal is that the tables in CSD0301 section 2.3 be updated to include an additional field
identifying which market participants can view the data item using the LVI.

A.3. IMPLEMENTATION DETAILS

A.3.a. PROPOSED IMPLEMENTATION DATE OR LEAD TIME
Timescale must not overlap with the period of consultation with the Commission and should
take account of the impacts identified in Section A.2.c. Any quoted lead time should
commence from date of Approval.

September 2013 Release

A.3.b. ANY LIMITATIONS OR DEPENDENCIES FOR IMPLEMENTATION

A.4. ANY OTHER COMMENTS
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PART B — TP ASSESSMENT

B.1. ASSESSMENT PROCESS

B.1.a. ASSESSMENT
-mm-dd -mm-dd
AT By T yyyy ASSESSMENT END DATE | YYYY
B.1.b. IMPACT ASSESSMENT REQUIREMENT IA REQUIRED / |IA NOT REQUIRED

TP CONSULTATION REQUIRED / TP CONSULTATION

B.1.c. CONSULTATION REQUIREMENT
NOT REQUIRED

B.1.d. ASSOCIATED DOCUMENTS
(to this Part B)

B.2. ASSESSMENT DETAILS

B.2.a. CHANGE SPECIFICATION AND IMPACT
(if different from that originally submitted)

B.2.b. DRAFT LEGAL TEXT
(if different from that originally submitted)

B.2.c. TP ASSESSMENT
Taking into account complexity, importance and urgency, and having regard to whether or not

such proposal is within the relevant Objectives and Principles as required under Market Code
Parts 8.7.1 (v) and 8.8.1 (iv)

Impact on Principles and Objectives
(if different from that originally submitted)

Cost Estimate £2-3K

Benefit Estimate
(L: < 10k, M: £10k to £100k, H: > £100k)

B.3. TP DECISION TP APPROVED /

B.4. FINAL TP VIEWS

B.5. PLANNED IMPLEMENTATION DATE yyyy-mm-dd
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WITHDRAWN BY PROPOSER? YES / No

COMMENTS

DATE OF WITHDRAWAL
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PART C — CoOMMISSION APPROVAL

C.1. DATE FINAL REPORT ISSUED TO
COMMISSION

16 July 2013

C.2. APPROVAL STATUS

APPROVED CHANGE / REJECTED

C.3. DATE OF APPROVAL STATUS yyyy-mm-dd
C.4. COMMISSION RESPONSE
REFERENCE
PART D — IMPLEMENTATION
D.1. IMPLEMENTATION DATE 2013-09-26

D.2. IMPLEMENTATION DETAILS

(MC version, CSD versions, CMA Central Systems release number, etc.)

CSv3.6
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